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STUDY OBJECTIVES: VISITOR JOURNEY 
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EXECUTIVE 
SUMMARY 



TRIP PLANNING CYCLE : IMPACT OF TOURISM
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LODGING METRICS

67.6% $235.71 $159.27
+ 5.3% from 2021 + 24.4% from 2021 + 30.9% from 2021



KEY PERFORMANCE INDICATORS

KPIs 2021 2022 Δ% from ’21



TRIP PLANNING CYCLE : PRE-VISIT
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TRIP PLANNING CYCLE



TOP ONLINE TRIP PLANNING SOURCES*



TOP OTHER TRIP PLANNING SOURCES*



TOP REASONS FOR VISITING*



CONSIDERING MAINE AS A DESTINATION



PRE-TRIP EXPOSURE TO ADVERTISING



TOP SOURCES OF ADVERTISING EXPOSURE*



TRIP PLANNING CYCLE : TRAVELER PROFILE
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REGIONS OF ORIGIN

17%

30%

20%

10%3%

8%4%



70%

TOP ORIGIN STATES & PROVINCES
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TOP ORIGIN MARKETS



TRAVEL PARTIES



DEMOGRAPHIC PROFILE



LIFESTYLE PROFILE



NEW & RETURNING VISITORS



TRIP PLANNING CYCLE : TRIP EXPERIENCE
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TRANSPORTATION



NIGHTS STAYED



TOP ACCOMMODATIONS



TOP IN-MARKET VISITOR RESOURCES*



TOP VISITOR ACTIVITIES*



VISITING OTHER STATES & PROVINCES



TRAVELING WITHIN MAINE



TRIP PLANNING CYCLE : POST-TRIP EVALUATION
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RECOMMENDING MAINE & ITS REGIONS



LIKELIHOOD OF RETURNING TO MAINE



SATISFACTION



OVERCROWDING



TOP PERCEPTIONS OF MAINE*

Breathtaking & scenic

Relaxing & peaceful
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